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Member Complaints – Monitoring Officer Rolling Record

Ref: Receipt of  
Complaint

2020

Member Complainant Nature of Complaint Investigation Standards 
Hearing

Outcome Status
(Open/ closed)

MC
1/20

17 Jan Single Member Officer Code of Conduct Completed 
consultation with 

Member

To be 
determined

On/Going Open

MC
3/20

1 June Single Member Citizen Code of Conduct In process of 
clarifying issues 

and facts

To be 
determined

On/Going Open


